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lIpasuna nposcusanus 6 omene
«Alean Family Riviera»

(I'IOpFI,D,OK NpPoXunBaHUA, I'Ip86bIBaHI/IFI v npegocrtasrieHnA yCJ'IyF)

HacTtoswwe lNpaBuna pa3paboTaHbl B COOTBETCTBMU C [ paxkaaHckum kogekcom PP, 3akoHom PP
ot 07.02.1992 N 2300-1 "O szawwute npaB notpebutenen", depepancHbiM 3akoHom "O
caHuTapHo-anugemuonornyeckom 6narononyyun Hacenenmsa" ot 30.03.1999 N 52-03 o3,
MocTtaHoBneHune [paButenbctBa P® ot 18.11.2020 N 1853 "O6 ytBepxaeHun [lpaBun
npegocTtaBneHns TFOCTUHUYHBIX ycnyr B Poccuinickon ®epgepauun”, [locTaHOBAEHUEM
MpasutensctBa P® o1 15.08.1997 N 1025 "O6 ytBepxaeHumn MNpasun 6uIToBOro 06cnyxmBaHms
HaceneHusa B Poccuiickon ®enepauun”, NoctaHosneHmem Mpasutensctea PO ot 15.08.1997 N
1036 "O6 yTBepxaeHuu MNpaBun okazaHusa ycnyr obLecTBEHHOro NTaH1s".

1. OCHOBHbIe NOHATUSA

«OTenb» - MMyLLECTBEHHbIM Komnnekc otens «Alean Family Riviera», pacnonoxeHHbIn no
agpecy 353456, KpacHogapckui kpaw r.AHana, lNMuoHepckuin npocnekT, 28.

«lFoctb» (NnoTpebutens), «3akasuuk», «lokynatenb» - rpaxgaHuvH, UMeEKLWMA HaMepeHne
3akasatb unu npuobpectn nNnboO 3akasbiBalOLWMN, npuobpeTarowmnn u (MNn) UCNONb3yHLWKNIA
YCIYru UCKMIOYUTENbHO ANS JIMYHBIX W WUHBIX HYXA, He CBSA3aHHbIX C OCYLLECTBIEHUEM
npeanpuHUMaTeNbCKON OeATeNbHOCTU, a Takke lopuanyeckoe nuuo, MMelolee HamepeHue
3akasatb unm npuobpectn nNubO 3akasbiBawollee wunn npuobpeTarolee ycnyrm B NOnb3y
noTpebutens.

«MocemTenb», «3aka34uk» - [OCTb, NPaAaBOMEPHO HAXOAALLMWACH Ha TEPPUTOPUMM OTENS,
nonb3ylowmnca ycnyramu, 6e3 ycnyrm no npoXvMBaHWIO, HA OCHOBaHWM MpuobpeTaemon B
oba3aTenbHOM nopsake ycryru «aHeBHoe npebbiBaHWe» (danee no TeKCcTy HacTosAwmx MNMpasun
UMeHyeMbIn «oCTb»).

«MpaBuna oTtensA» - cBog npaBWn MNONb30BaHUS WHAPACTPYKTYPOW W ycriyramu OTens,
AeNCTBYOLMX Ha TeppuTopun OTens.

«OKasaHHasa ycnyra» - onpeaerieHHoe OeNCTBME (COBOKYMHOCTb OEWCTBUIA), MPpOM3BeaEHHOE
OTtenem No WUCNOMHEHMIO MPUHATBIX Ha cebsa obs3aTtenbCTB B cdepe npeaocTaBneHuns
FTOCTUHUYHBIX W COMYTCTBYKOLIMX WM YCNyr, nepeyeHb KOTopbiXx yTBepxaeH Otenem B
COOTBETCTBMU C HOPMATUBHBLIMU aKTaMu, PErMaMeHTUPYIOLMMN OCYLLIECTBIIEHME OKa3blBaeMbIX
BMAOB AEATENbHOCTMU.

«HeokazaHHasa ycnyra» - HeucnonHeHne OTenem npuHATLIX Ha cebs o06a3aTtenbCTB MO
npenoCcTaBreHVo MPUOBPETEHHBIX YCITyT.

«MyTeBka» - [OOKyMeHT, noAaTBepxpawwmin npaso [lokynatenss M yka3aHHbIX UM B
noaTBEPXAEHUN BPOHM NKL, Ha NPeaoCTaBreHNE eMy KOMMNIIEKCA YCNYT: MMTaHUs, NPOXMBAHUS,
Aocyra u uHbIx ycnyr. MonHbIN nepeyeHb ycnyr, BXOAAWMNX B NYTEBKY, UX CTOUMOCTb, a Takke
TUNbI HOMEPOB Y NepUoA NPOXMBAHUS ONPEAENATCS B NOATBEPXKAEHUN GPOHMPOBaHNUS.
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«pyboe HapylweHue npaBun NPOXUBAHUA B oTene» - CUTyaLus, NpU KOTOPOW nosedeHue
locta otensa npenatcTeyeT OTento 1 ero nepcoHany BbINOMHATbL Hagnexawmm obpasom ceou
065a3aHHOCTM MO npegocTaBneHuio ycnyr u obecneveHnto otabixa [octam wmnu ero ([ocTH)
OeNCTBUS OCKOpONsOT 4eCcTb M AOCTOMHCTBO obcnyxuBatowero nepcoHana wnu [octen,
npvBoasLme K nopye nNnbo yHMUTOXEHUIO nmyLlecTBa otens, nnbo 'octen otens, a Takke OH
(TocTb) HapyLwaeT HopMbl 3akoHodaTenbcTBa PP 1 HacToswero MNMonoxeHus.

«KapTa roctsa» - aneKkTpoHHLIN BpacrneT (BbldaeTca B KOHBEPTE, Ha KOTOpoM ykasaHbl O.N.0.
['oCTS, HOMEP KOMHATbI U Nepunog NPoXmnBaHus), oopMnsiemMbln FOCTIO 0Tensa Ang BO3MOXHOCTH
OecnpensaTCTBEHHOrO Mpoxoda no TeppuTopun OTend W MNOMYYEHUS OMMAYEHHbIX U
npegocrtasnsembix OTenem ycnyr.

«FocTeBas kapTa» - kapTa, ohopmMmngemas NoCeTUTENIO OTENS, AN BO3MOXHOCTM HaXx0XaeHUs
Ha Tepputopum otens ¢ 09:00 go 23:00 n nonyyeHMs onnayeHHbIX YCryr no cucteme «YnbTpa
BCe BKNIOYEHO», NpegocTtasnsembix OTenem, 6e3 npaBa NpoXxmBaHus.

Cnyx6a npuema u pasmewleHuss — 910 cnyxba Otend, 3aHMmatowadgcs npuemom,
peructpauven npuesxawowmx Focren, pacnpegeneHneM HOMEPOB, MOCENEHNEM U BbINUCKON
ocTen, n okazaHMeM UM JOMNOMHUTENbHbLIX YCHYr.

My6nuyHas odepTa — 3TO agpecoBaHHOE HEOrPAHUYEHHOMY KPYry Nnu, 3aMHTEPECOBaHHbIX B
npuobpeTeHnn NyTeBoK, NpeanoxeHve OTens 3aknioYnTb AOroBOP Kynnn-npoaaxu nyTeBKu.

BpoHupoBaHue — npeaBapuTENbHbIN 3aKa3 NyTEBOK, YCNYr U 4ONOMHUTENbHLIX yenyr B OTene
[locTem.

FapaHTMpoBaHHOe GpOHMpOBaHMe (YacTuyHasa onnarta (onnata G6poHMpoBaHMS B pasmepe
30%) n nonHasa onnata (onnaTta 6poHMpPOBaHMSA B NOSIHOM pasMmepe) — BuA BpoHMpoBaHUS, Npu
kotopom OTenb oxupgaeT [oCcTA [0 pacyeTHOro 4Yaca [AHs, Cregywwero 3a AHem
3annaHMpoBaHHOrO 3ae3aa.

MpepBapuTenbHoe GpoHMpOBaHME (HeonnaydeHHoe GpoHMpoBaHME) — BUG OPOHUPOBAHMS,
npu «kotopom OTenb ocTaBnsder 3a cobon npaBoO OTMEHUTb OpoHuMpoBaHue 6e3
npeaBapuUTENbBHOrO YBEAOMIIEHUS B CIlydae OTCYTCTBUSA CO CTOPOHbI [OCTSA onnaTthbl B TeYEHNE 2
(aByx) pabounx gHern nocne Hanpaenenns FOCTo cyeTa/KBUTaHUMM Ha onnary.

MoaTBepxaeHne OpPOHUPOBaAHUA — [OOKyMeHT, Hanpaensembin Otenem [ocTio B
noareepxaeHue Toro, 4to OTernb roToB oka3aTb [OCTIO NYTEBKY - KOMMMEKC YCNyr (NpoXXueaHue,
nuTaHue, JOCYr U UHbIE YCIYrn) NPU YCNOBMM UX CBOEBPEMEHHOW OMNaThl.

He3ae3pn - He3ae3gom npusHaeTcsa He npubbiTne Mocta B Cnyx0y npnema m pasMmeLleHns go
pacyYeTHOro Yaca AHsl, CrneaytoLLero 3a AHEM 3anfiaHMPOBAHHOTO 3ae3/a.

OnospgaHue - onosgaHveM [ocTs NpuaHaeTcsa 3aesn [ocTem nocre yCTaHOBMEHHOTO BpeEMEHU
3aesfja M 10 pacYeTHOro Yaca AHs, CreayoLero 3a AHem 3aesaa.

AHHYNAILUMA GPOHUPOBAHUSA — OTMeHa 'ocTeM rapaHTMpOBaHHOrO GPOHMPOBAHUS.

CneumanbHble NPeanoXeHUs — CKUOKWU, akuumn, a Takke UHble MeponpusaTUs, HanpaseHHble
Ha BpeMeHHoe (hopMUpoBaHue cnpoca Ha ycnyrn OTens.

2. O6wue nonoxeHus
2.1. Otenb npegHasHayeH Ang BPEMEHHOro NpoXuBaHua MOCTen Ha nepuog, CornacoBaHHbIN C
Otenem. No ncrevyeHun cornacoBaHHoro nepuoga 'octe ocBoboxaaet Homep.
2.2. Pexxum pabotbl Alean Family Riviera 4*- kpyrnocyTo4HO.
2.3. MNpaBuna npoxuBaHUs::
Pa3smeLleHne rocter npon3soanTCsa NO NpeaBapuTerisHOMy GPOHUPOBAHMIO.
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PasmelleHne 6e3 npenBapuTenbHOrO OPOHMPOBAHUSA NPOU3BOAUTCHA TOMbKO MNPU HanNU4mu
CBOOOAHbLIX HOMEPOB.

Mpn ©OpoHupoBaHun [OCTb BbIOMPAET KaTeroputd HOMepa, KOHKPETHbIA HOMEp KOMHaThl,
npuUHaanexalwun K AaHHOW KaTeropuu, NnpuceanBaeTcs aBTomaTMyecku, npu 3aceneHmmn Mocrs.

PacueTtHbI yac B otene - 12:00 TekyLUMX CyTOK MO MECTHOMY BPEMEHM.
Bpems 3ae3pa ¢ 15:00 TeKyLLMX CYyTOK NO MECTHOMY BPEMEHW.
Bpems Bblesaa Ao 12:00 TekyLLMX CYyTOK NO MECTHOMY BPEMEHMW.

Ycnyra paHHero 3aesga Wnu nosgHero Bble3ga NpefocTaBnseTca nNpu Hanuyuum cBoBOAHbIX
HOMepPOB B AeHb 3ae3fia Unu Bble3aa 3a AOMOMHUTENbHYI0 onnary.

PaHHnN 3ae3n;:

npu 3aesge ¢ 00:00 go 05:59 - onnata 50% CTOMMOCTM TEKYLLMX CYTOK MO Npancy;

npwu 3ae3ge ¢ 06:00 go 14:59 — noyacosas onrnaTta OT CTOMMOCTM TEKYLLMX CYTOK MO Npawncy.

Mo3pHun Bble3a:
¢ 12:00 po 24:00 - onnata 50% CTOMMOCTM TEKYLLUMX CYTOK MO Npawncy;
nocne 24:00 - onnata 100% ctoMmocTh 3a 1 CyTK/ MO Npancy.

MpoaneHue nepuoga NPOXMBAHUSA NPOU3BOAUTCS TOMbKO MPU OTCYTCTBUM BPOHM Ha AaHHbLIN
Homep. lMpn HanuMum cBOBOOHBLIX HOMEPOB, NO HEOBXOOUMOCTU, 3a AOMNOMHUTENbLHYK MnaTy
NpoXuBaroLLEeMy MOXeT ObITb NPeaoCTaBneH Apyron HoOMep.

Bxoa Ha TeppuTOopuio oTens, NsK oTens OCyLeCcTBNAETCA TOMNbKO N0 SNeKTPOHHOMY Bpacrnery.
[onyckaeTcs HaxoxXgeHne Ha TeppuTopun OTens nuu, NpurnaweHHbIX NPOXMBaKLWMMK B oTene
loctamun. «[JHeBHOe npebbiBaHME» OGOpPMMAETCAa U onnadymeBaeTca B cnyxbe npuema wu
pasMelleHus cornacHo gencteytowemy Tapudpy. MNpurnaleHHble [OCTM MOryT HaxoAMTbCA Ha
Tepputopumn otenst ¢ 09:00 go 23:00 ¢ mpaBoM MOMy4YeHUsI BCEX YCMyr 3a WCKITHOYEHUEM
NPOXMBaHNS.

B cnyuyae ytepu / nopym anekTpoHHOro 6pacnerta B3auMaeTcs nnata 3a ywep6b B pasmvepe 1000
pybnen 3a kaxgbin bpacner.

B cnyyae ytepu / nopum kapToukM Ans nonoTeHua B3maeTcs nnata 3a ywepb B pasmepe 1000
pybnen 3a Kaxgyt KapTOuKy.

2.4. Ycnousi pasMmeLleHnst Ha AONOSTHUTENbHbIX MecTax:

e pasmelleHne geten oo 12 neT Ha OOMNONMHUTENBbHBIX MecTax - becnnaTtHo;

e pasmMelleHue Ha gononHuTensHom Mmecte (0T 12 net) - 20% OT CTOMMOCTU HOMEpPA;

e pasmeLleHune aeten no Tapudy «Mecto 6e3 mecTta»: npuMeHeHne Tapuga BO3MOXHO TONbKO
npw nocenexHnmn locten B otene n o6s13aTeNbHOM MHPOPMUPOBAHNK [OCTS O CHKEHNN YPOBHS
KOMPOPTHOCTN B HOMEPE:

- pebeHok 0—1 rog no Tapudy «MecTto 6e3 mectax» - 6ecnnaTtHo;
- pebeHok oT 1 go 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnei / cyTku;
- pebeHok ot 3 0o 12 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnen / cyTku.
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2.5. NepeyeHb AOKYMEHTOB ANsi 0POPMIIEHNSI NOCENEHUS B OTENMb U rOCTEBOIO NpebbiBaHUS Ha
TeppuTopum

2.5.1. lMoceneHne Mocta B oTenb OCyLLeCTBRseTca cornacHo NoctaHoeneHuto MNpasntenbCcTBa
P® ot 18.11.2020 N 1853 "O6 yTtBepxaeHuu MNpaBun npegocTaBneHns rOCTUHUYHBIX YCNyr B
Poccuiickon ®epepauun” npu ycnosBun npeabsaBAeHUs OOKyMeHTa, YOOCTOBEpPSIoLEro ero
NNYHOCTb B COOTBETCTBUW C 3aKkoHoaaTenbcTBoM Poccumnckon degepaumm, B TOM Yucne:

nacnopTa rpaxgaHnHa Poccuinckon ®egepauunn, yooCToBEpPSIOLWEro NMYHOCTb rpaxaaHuHa
Poccuiickon ®egepauumn Ha Tepputopum Poccunckon depepaumm;

nacrnopta rpaxgaHmHa CCCP, ygocTtoBepsloWero IWMYHOCTb rpaxgaHuHa Poccuiickon
depnepaummn, 0O 3aMeHbl €ro B YCTAHOBIEHHbIA CPOK Ha NacnopT rpaxpgaHuHa Poccumnckom
denepauny;

nacnopta rpaxgaHuHa Poccuickon denepaumm, yaoCTOBEPSOLWENO NIMYHOCTL rpaxaaHnHa
Poccuiickon ®epepaumnm 3a npegenamm Poccuiickon ®epepauumn, gng nuua, noCTOSIHHO
npoxuBeatoLLero 3a npegenamm Poccuninckon depepaumm;

BPEMEHHOTIO YyOOCTOBEPEHNSA NUYHOCTU rpaxgaHuHa Poccuinckon ®epepaumm;
YOOCTOBEPEHMSI NIMYHOCTM BOEHHOCnyXallero PP, Tom 4ducne: BOeHHbI Ounet congara,
MaTpoca, CepXaHTa, CTaplUMHbl, Mpanopluka U MUYMaHa; nepcoHarbHas 3NeKTpoHHas
KapTa; cnpaBka B3aMeH BOEHHOro buneta;

CBMAETENBLCTBA O POXOEHUU - ANs Nvua, He gocTurwero 14-neTHero Bo3pacTa;

nacrnopta WHOCTPAHHOIO rpaxgaHuHa nnbo MHOMO  [OKYMEHTa, YCTaHOBIIEHHOIO
denepanbHbIM 3aKOHOM WKW MPU3HAHHOIMO B COOTBETCTBUM C MEXAYHAPOLHbLIM LOrOBOPOM
Poccuiickon ®epepauum B Ka4ecTBe AOKYMEHTA, YOOCTOBEPSAOLErOo IMYHOCTL MHOCTPAHHOIO
rpakgaHuHa;

OOKYMEHTA, Bbl4AaHHOMO WHOCTPaHHbIM rOCy4apCTBOM M MPM3HAaBaeMoro B COOTBETCTBUM C
MexgyHapogHbiM  goroBopom  Poccuiickon  dPepepaumm B KayecTBe  JOKYMEHTA,
YAOCTOBEPSIHOLLEIO JIMYHOCTL Ninua 6e3 rpakgaHCcTBea;

paspeLleHnsi Ha BpeMEHHOE NpOoXMBaHWE nuua 6e3 rpaxgaHcTea;

BMOA Ha XUTENbCTBO Nuua 6e3 rpakgaHcTea.

nocerneHne B OTEllb HECOBEPLUEHHONETHUX rpaxgaH, He ocTurmx 14-neTHero Bo3pacTta,
OCYLLUECTBNSIETCA HA OCHOBaHWM OOKYMEHTOB, YOOCTOBEPSIIOLIMX JIMYHOCTb HaXOASILLMXCH
BMECTE C HUMMK poanTenen (yCbIHOBUTENEN, ONEKYHOB), COMPOBOXAAOLWEro nmua (nuy), npu
YCIOBMM MPEeaoCTaBiEHNS TakMM COMPOBOXAANLMM NMUOM (NMuammn) cornacusi 3aKOHHbIX
npegcraBuTenen (0QHOTO M3  HMX), a Takke CBUOETENLCTB O POXAEHUN  3TUX
HEeCOBEPLUEHHOMNETHUX.

nocereHne B OTeNb HECOBEPLUEHHOMETHUX rpaxgaH, gocturmx 14-netHero Bo3pacTa, B
OTCYTCTBME HaxXOXOEHUs psiAOM C HMMW 3aKOHHbIX NpeacTaBUTENen OCYLUECTBIISIETCS Ha
OCHOBaHMM [OKYMEHTOB, YOOCTOBEPSIOWMNX JIMYHOCTb ITUX HECOBEPLUEHHONMETHUX, MNpu
YyCNOBWUW NpeaoCTaBeHNs Cornacusi 3aKOHHbIX NpeacTaBuTenen (O4HOro U3 HNX).

2.5.2. MUrpaumoHHbIN y4eT MHOCTPaHHbIX rpaxaaH u nuuy, 6e3 rpaxaaHcTea PO ocyuiectensaeTca
Ha ocHoBaHun ®3P® ot 18.07.2006r N2 109 «O MUrpaLMOHHOM yYeTe MHOCTPAHHbIX rpaxaaH v
nuy 6e3 rpaxxgaHcTea B PO».

MNepevyeHb AOKYMEHTOB ANSA NOCTAHOBKN Ha MUMPALNOHHBIN YYET:

nacnopT MHOCTPAHHOIO rpaXkgaHuHa NMOO MHOM LOKYMEHT, YCTAaHOBMEHHbIV heaepanbHbiM
3aKOHOM WM MPU3HaHHbLIA B COOTBETCTBUM C MeEXAyHapOoAHbIM O0roBopoM Poccuinckomn
depnepaunmn B Ka4yecTBe JOKYMEHTA, yAOCTOBEPAOLENO IMYHOCTb MUHOCTPAHHOIO rpaXaaHuHa;
BM33a;
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e MUTPaLUMNOHHaA KapTa,
e npenblayuan permcrtpauma (ecnm C MOMEHTa nepece4vyeHund rpaHiubl NpoLuno bonee 7 CyTOK);

2.5.3. PernctpaunoHHbli yyet rpaxgaH P® ocyulectBnaeTcs B COOTBETCTBUM ¢ 3akoHOM PO oT
25.06.1993 N 5242—1 "O npaBe rpaxaaH Poccuinckon ®enepaumm Ha ceBoboay nepeaBmkeHuns,
BbIGOp MecTa npebbiBaHMs U XUTeNbCTBa B npeaenax Poccuiickon ®epepaunn'.

lMepeyeHb AOKYMEHTOB AS151 NOCTAHOBKM Ha PErMCTPALMOHHBIN YYET:

e nacnopTa rpaxgaHuHa Poccuickon denepaumn, yoocTOBEPSIOLEro NMUYHOCTb rpaykaaHuHa
Poccuiickon ®egepauumn Ha Tepputopum Poccunckon depepaumm;

e nacnopta rpaxgaHmHa CCCP, ygocToBepsilOWEero JIUYHOCTb rpakgaHmHa Poccunckon
degepaumn, 40 3aMeHbl €0 B YCTAHOBIEHHbIN CPOK Ha MacnopT rpaxgaHuHa Poccuickon
denepauny;

e nacnopTa rpaxgaHuHa Poccuinckon denepaunn, yooCToBEPSIOLWEro NMMYHOCTb rpaxaaHuHa
Poccuiickon ®epepaumnm 3a npegenamm Poccuiickon depepauumn, ong nuua, noCTOSIHHO
npoxueatoLLero 3a npegenamm Poccuinckon depepaumm;

e BPEMEHHOIO yOOCTOBEPEHNSA NMUYHOCTU rpaxaaHuHa Poccuinckon degepaunm;

e CBUOETENbCTBA O POXAEHWUN - ANSA Nuua, He gocTurwero 14-neTHero Bo3pacTa;

2.5.4. lNepeyeHb pekoMmeHayeMbIX JOKYMEHTOB:

e noAaTBepXxaeHne 6poHMpoBaHUS;

o MeOULMHCKUIA CTPaxoBOoMn MOnC;

e crnpaska 06 arnmMaemMmnororn4eckoM OKpY>XEeHUU 1 cnpaska o nNpusmMBKax Ansa aeten Ao 14 ner.

Ons Tocten, NpubbIBLUMX OT TYPUCTMYECKUX (OMPM, MOMUMO OOKYMEHTOB, Ha3BaHHbIX BbILUE,
HeobxoAuMo NpeabABUTL Bay4vep NMbo NyTeBKy.

Mpn oTcyTCTBUM TpebyeMbiX OOKYMEHTOB COTPYAHWKM CryXObl Npuema un pasmelleHns oTens
OyayT BblHYXAeHbl 0Tka3aTb [0CcTAM B 3aceneHuu.

2.6. MNopsagok onnarbl:
2.6.1. [ina lNocten, npoxueatowmx B Otene:

e B Ortene pencteyet 6e3HanuyHas cucteMa pacdeta 3a YCnyru, 3a UCKIYeHWeM ycnyr
apeHOaTopoB, NepeyeHb TakMX YCNyr MOXHO YTOYHUTL B Cnyx6e npuema v pasmeLleHus;

e [lononHUTernbHbIE YCIyrn HAYNCTAOTCS Ha NMLEeBOoKr cHeT [0CTA NoCpeaCcTBOM 3NIEKTPOHHOTO
kntova lMocts;

e [OCTAM npedocTaBnNsAeTcs BO3MOXHOCTb MOMNy4aTb [AOMOSHUTENbHbIE YCAYyrM B CYET
nocneaytowen onnatbl (MumuT 50 000 py6.) unn B CHET AEHEXHDBIX CPEACTB, BHECEHHbBIX HA
nuuesoK c4eT ['oCcTa 4o Havana nofb3oBaHus ycryramu.

e B cnyyae, korga CTOMMOCTb YCNyr NpeBbiaeT CyMMYy NPefoCTaBNeHHOro nuMmunta / cymmy
3abnaroBpeMeHHO BHECEHHbIX OEHEXHbIX CpeAacTB, [0CTi0 HeOBGXOAMMO MONOMHUTL CBOW
CYET 1 NPOAOITKMTb NOSb30BaTLCA YCIyramu.

e OkoOH4YaTenbHbI pacyeT 3a NOSb30BaHWE AOMOMHUTENbHLIMU YCnyramu AOSmKeH ObiTb
npoussegeH loctem [o Bble3ga u3 otens. HeuspacxogoBaHHad CyMMa BHECEHHbIX
COBCTBEHHbIX AEHEXHbIX CpeaCcTB Bo3BpaLLaeTcs [0CTo N0 OKOHYaHWUM NpebbiBaHus (Mnn no
TpeboBaHuio).

e [lononHeHne nuMuUeBOro cyeta NpPOU3BOAUTCHA Y aaMUHUCTpaTopa cnyxbbl npuema u
pasmeLLeHnsa nnm Yyepes MobunbHoe npunoxeHne «Mon cyeT».

e BosBpar Heu3pacxodoBaHHbIX [AEHEXHbIX CPeACcTB NPOU3BOAUTCA Yy agMuHUCTpaTopa
cnyx06bl Npyema 1 pasmeLLeHus.
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OnnatnTb AONONHUTENbHbIE YCIYrM Y afMUHUCTPATOPa MOXHO HanMYHbIM 1 Ge3HaNMYHbIM
cnocobom. MpuHnmatoTcs k onnate 6aHkoBckue kapThl: Visa, Master Card, Visa Electron,
Mastercard Maestro, Mastercard Electronic, MUP.

2.6.2. [Ona nocetutenen Otena (ycnyra «[HeBHoe npebbiBaHME») MNOMb30BaHUE
OONONHUTENBHLIMK YCIlyraMu B CHET NOCneayoLen onnaTbl He NpeaycMOTPEHO 1 NpeanaratoTcs
cnegylowimMe BapuaHTbl onnatbl YCryr:

Onnata ycnyrn npov3BOAMTCA A0 €€ OKa3aHus (B 3TOM cryvae [ocTb cHavana onnadvsaet
ycnyry, NoTOM ee nosny4aer).

[OCTb BHOCUT Ha CBOW NULEBOW CYET OEHeXHble cpeactsa, B 3TOM criydae [OcCTio HeT
HeobXoAMMOCTM onnaymeBatb YCNyry 3apaHee, Tak Kak pacyeT 3a ee CTOMMOCTb
NPOV3BOANTCS B CHET BHECEHHbIX AEHEXHbIX CPeCTB.

B cnydyae, korga CTOMMOCTb yCnyr npeBbllaer CymMmy 3abrnaroBpeMeHHO BHECEHHbIX
AEHeXHbIX cpeacTs, [0CTo He06x0AMMO NOMOSTHNTL CBOM CYET U NPOAOIKUTL NOMb30BaTLCA
ycnyramu.

HeunspacxogoBaHHas cyMMa BHECEHHbIX COBCTBEHHbIX AEHEXHbIX CPeACTB BO3BpallaeTcH
[oCTio N0 OKOHYaHWUK NpebbiBaHKs / No TpeboBaHMIo.

lMononHeHve nMUEBOro cyeta M BO3BpPaT HEM3PACXOO4OBaHHbIX CYMM MNPOWU3BOAUTCH Yy
agMUHMUCTpaTopa cnyxobl Npuema n pasmeLLeHus.

NHdopMauuss o OONONHUTENbHbIX YCNyrax U MX CTOMMOCTM HaxoAMTCH Ha CTOMKe CryXObl
npuema u pasmelleHusi, B Homepe [ocTa Unu Ha MecTe ee oKasaHus.

Mpn nmetoLwerca BoamoxHocTn B OTene 0CTb UMeET npaBo 3akasaTtb / 3abpoHMpoBaTh yCnyry
3abnaroBpemMeHHo.

[OCTb MMEET NpaBo aHHYNMPOBATb 3aKka3aHHyo ycnyry. [og aHHynMpoBaHWEM yCnyr NOHMMAETCS
oTMeHa ['octem 3abpOHUPOBaAHHOM ycnyrn (HE3aBUCUMO OT CTaTyca onnaTbl) Unn HesiBka Mocts
ANS NOonyYeHns ycnyru.

2.6.3. AHHynaumsa 3abnaroBpeMeHHO 3akas3aHHOW YCryrm MpoM3BOAMTCS Ha CreayroLmx
YCrOBUSX:

AHRyniaums yenyr LleHTpa kpacoTbl u 3gopoBbs (LIK3):
- @HHYNAUMS eOUHUYHOW YCRyru:

e MpY aHHYNsAUMM 3aBpPOHMPOBAHHBLIX YCRYyr 3a 2 Yyaca A0 BPEMEHM UX OKa3aHus U
paHee OeHexXHble cpeacTBa BO3BpaLLaloTCs B MONIHOM o6beMe, TpadHble CaHKUMm
He HauMCnATCS, B MHbIX Criyvyasx B3umaetca wipad B pa3mepe 100 % ctommoctun
yCnyru.

- aHHynaums nporpamm u/mnm Habopoe npouenyp (NakeToB, KypcoOBOK U T. M.):

e - [PV aHHYNSUMN 3a0pOHMPOBaHHBIX MPorpamMmm u/unm Habopoe npoueayp (NakeTos,
KypPCOBOK M T. N.) B A€Hb, NPeALIeCTBYOLMNA AaTe Havarna okasaHus ycryr, u paHee,
AEHeXHble cpefcTBa BO3BpaLLalOTCA B NOMHOM obbeme, wTpadHble CaHKunn He
HaYMCIIAKTCS, B MHbIX cryvasix Baumaetcsa wrpad B pasmepe 100 % ctommocTtn
nporpammbl u/unun Habopa npoueayp (Naketa, KypCcoBK/ U T. n.).

AHHyNauusa TpaHcdepa:

- MpW aHHYNAUMKM TpaHcdepa 3a 2 Yaca 40 BPEMEHU NOAa4YM MalUMHbl U paHee AeHeXHble
cpeacTBa BO3BpalLlalTCa B NOSTHOM 06beMe, WwTpadHble CaHKUMN HE HAYNCSIIOTCS;

- NpW aHHYNAUMK TpaHcdepa MeHee YeM 3a 2 Yaca 40 BPEMEHU Nogadn MalLMHbI Unu npum
HesiBKe ['0CcTsa B3nMaeTcs wrpad B pasmepe 100 % CTOMMOCTY YCIyTu.



alean
FAMILY

RIVIERA

. AHHyJ‘IFlLI,I/IFl YCIyr KOMMEPYECKOro NUTaHUS:
aHHyNsauMs ycnyr KOMMep4ecKoro nuTaHus (pyM-cepBuc, NpeasapuTenbHbI 3akas onoa
B raCTPOHOMMYECKNX pecTopaHax U T. A4.) 6e3 wrpadHbIX cCaHKuM gonyckaeTcs 3a 2 Yaca
N paHee 00 Ha3HaA4YeHHOIo BPEMEHW NPeAOCTaBMNEHNS YCIyTi;

- MPW aHHYNAUUK YyCyr KOMMEPYEeCKoro nNuTaHus (pym-cepBuc, NpeaBapuTenbHbIN 3akas
Ontoa B racTpOHOMUYECKUX pecTopaHax M T. [.) MeHee 4YeM 3a 2 yaca OO0 BpPeMEHMU
npeaocTaBneHns ycnyru (a Takke npyM He060CHOBAHHOM OTKa3e OT yKe NMPUroTOBMEHHbIX
ontoa) Ba3nmaetca wrpad B pasmepe 100 % cToMMocTu ycnyri.

. AHHyJ'IFILI,I/Iﬂ NPOYNX YCAYT N YCNYr KOHCLEPXK-CMY>KObI:

Npu aHHyNAUMKM 3abpOHMPOBaHHBIX YCAYr 3@ 2 Yyaca A0 MOMEHTa UX OKa3aHus 1 paHee
LWTpadHble CaHKLUMM HE HAYNCNSIOTCS;

- NpW aHHYNAUUKM 3a0POHNPOBAHHBLIX YCITYr MEHee YeM 3a 2 Yaca A0 BPeMEHU X OKasaHus
nnn npu Heseke ocTa Ha ycnyry Baumaetcsa wrtpad B pa3mepe 100 % ctoumocTtu yenyru;

- €Cnu npaswuna okasaHus Kakmx-nnmbo ycnyr (Mnum ycrioBust 4OroeBopa) npegycmarpmBaroT
WHOW anropuTM aHHynsuMm ycnyr n npumeHeHmns wrpados (B TOM vucne, Korga ycnyra
OKa3blBaeTCA TpeTbI/IM J'II/ILI,OM), TO NPUMEHAKTCA Takme cneuuanbHblie npasuna.

B cnyyae aHHynupoBaHus [OCTeEM 3asiBKM Ha OKasaHWe YCnyr no yBaKUTEMbHbIM MpUYUHaAM
(dbopc-MaxopHble 0OCTOATENbLCTBA), MNOATBEPXKAEHHBLIX COOTBETCTBYIOLLMMU [OOKYMEHTaMMU,
WwTpadHble caHKUMM He MPUMEHSIIOTCS, paHee BHECEHHble B onnaTy AeHeXHble cpeacTsa
Bo3BpaLLatoTcsi [ocTio B NONHOM 06beMe.

Mpu BO3BpaTe [OEHEXHbIX CPeacTB, HEe3aBUCUMO OT BpeMeHu aHHynsuum, OTenb Brpase
yaepxatb (QakTU4ECKM MOHECEHHblE pacxodbl, B TOM 4YMCIe KOMUCCUM OaHKOB (MNaTeXHbIX
CUCTEM) NPU OCYLLIECTBIIEHNM pacyeToB B Be3HannyHom opme.

HesiBka [octa K MecTy Hayana npefocTaBneHust 3akasaHHbIX, 3aOpOHUPOBaHHbLIX WU
noaTeepXaeHHbIX ycnyr (no show) cuntaeTcss OAHOCTOPOHHUM OTKA30M OT KaXKOoW KOHKPETHOM
yCnyru, CTOMMOCTb HEMCIMOSb30BaHHbIX YCYTr HE KOMMNEHCUpPYeTCs. VIaMeHeHe CpoKoB OKa3aHUs
Kagon w3  3a0pOHMPOBAHHBbIX W MOATBEPXKAEHHbIX  YCNyr, BO3MOXHO TOMbKO MO
npenBapuTenbHOMY NMMCbMEHHOMY corflacoBaHuio ¢ OTenem.

B cnyyae otkasa loCTsi OT yacTu ycnyr, BXogswmx B komnnekc (naket) ycnyr, Otenb He
NPON3BOANT NEpepacyer U ymMeHblleHne obLUer CTOMMOCTM KoMMfekca (makerta) ycnyr, a
ynraveHHble AeHEeXHble CpeacTBa BO3BPATy He noanexar.

2.6.4. Nnata 3a NpoxuBaHWe, He3aes3d, orno3daHMe N OTMEHY rapaHTUPOBaHHOIO OPOHMpPOBAHUS

B3MMaeTCH Ha CreayoLmX YCIoBUSX:

e [lnaTta 3a NpoxuBaHWe B OTErNEe B3MMAETCS B COOTBETCTBUM C pacyeTHbIM YacoM — 12 4yacoB
TEKYLUX CYTOK MO MECTHOMY BPEMEHM.

e [lpn npoxmnBaHun He Gornee cyTok (24 4acoB) nNnaTa B3VMAETCA 3a CYTKUM HE3AaBUCUMO OT
BpeMeHM 3ae3aa, OpoHb Ha HOMep NpeaoCTaBIISIETCA A0 Ppac4YeTHOro Yaca.

e [lpn rapaHTMpoBaHHOM OpOHMPOBaHWW B Criyvyae OMo3gaHus, He3aesga WM OTMEHbI
OpoHMpoBaHUsa MeHee YeM 3a 14 oHen Ao gathl 3ae3da ¢ [ocTs (B COOTBETCTBUM C YCITOBUSIMU
poroBopa nybnmnyHom odhepThl Kynnu-npogaxkn nyTeBKUM U AoroBopa MnyonuyHom odepTbl
BO3ME34HOro OKasaHusa ycnyr pasmMelleHHbIX Ha oduumansHom canmte OTena no agpecy
https://rivieraresort.ru/about/document/ B3umaetca nnata B pasmepe 30% OT CymMmbl

7


https://rivieraresort.ru/about/document/

alean
FAMILY

RIVIERA

OpoHMpOBaHMA 3a (pakKTUYECKUIA NPOCTOM HOMEpa, HO He MEeHee 4YeM 3a CYTKW, eCniv B
CneumanbHOM MPeasioeHNM He YCTAHOBMEHbl MHbIE YCMOBUS. 3a UCKMIOYEHUEM Cry4aes,
Koraa onosgaHue unn Hesaesd MocTs Obiny Bbi3BaHbl HE3ABUCALWMMM OT HEro npuyMHamm
(yBaxkuTenbHbIMK MpudnHamn). K nepevHio yBaXKMUTENbHbIX MNPUYMH OTHOCATCA dopc-
MaKopHble obcToaTenbcTBa. ®akT BO3HUKHOBEHWUSI YBaXXMTENbHbLIX MPUYUH [AOIMKEH OblTb
noaTBepXKAeH AoKymeHTanbHo". [pu onosgaHuu, B crnyyae OTCYTCTBUS cBA3M ¢ [ocTem
rapaHTUpoBaHHoe GpOoHMpoBaHMe aHHynupyetcs OTenem.

¢ OTMmeHa rapaHTMpOBaHHOro OpoHMpOBaHUS 6e3 B3MMaHUs Nnathbl 3a hakTU4ECKUIN NPOCTOMN
HOoMepa JonyckaeTca npu ycrnoBumn HanpaeneHus okynatenem ysegomneHust 06 oTMeHe
3abpoHMpOBaHHOM MNYTEBKM MO 3NEKTPOHHOM noyTe booking@aleanfamily.ru 3a 14
(4eTblpHaguaTb) AHeN 0O OaThbl 3ae3fa. YcrnoBus OTMEHbI, YkadaHHble B CheumarnbHbIX
npeanoXeHNax, UMeLOT NpeBanupytoLee 3HaYeHune.

e [lpn pOocpoyHOM Bble3de [0 YKa3aHHOrO B MOATBEPXKAEHWM OpPOHMPOBaHMSA CpoKa
HEMcnonb3oBaHHbIE CPEeACTBa 3a He OKa3aHHble YCMyry MnoanexaT BOo3BpaTy B MOSTHOM
obobeme.

2.7. MNMopsagok v ycnosusi GpOHNPOBAHUS:
2.7.1. T'ocTb odhopMnsoT GpoHMpoBaHMe MbbIM 13 criegyoLwmx cnocobos:

e 1o TenecdoHy 8-800-250-00-30;

e MyTEM pasMeLleHusl 3asiBKM B cneuuanbHon ¢opme OpOoHUPOBaHUS, pasMeLLeHHOM Ha
odmumansHom carnte Otens no agpecy: hitps://booking.aleanfamily.ru/;

e 10 anekTpoHHom noyte: booking@aleanfamily.ru;

e MyTeM NMYHOro obpalleHns B Cnyxoy nprema n pasmeLLeHns.

3asBka Ha BpoHMpOBaHME JOIMKHA coaepXaTb CrneayoLLyo MHPOPMaLUIO:

o  ®.UN.O. MNokynartens;

e @ .WN. O.locten;

e BO3pAacCT AeTen Ha JaTy 3aesda (3anonHsaeTcs B criyvae, ecnu FocTu 3ae3xaloT ¢ 4eTbMK);
e [OaTbl 3ae3ga v Bblesga octa (rpynnbl [ocTen);

e TN GPOHMPYEMOro HOMEpPA;

e KOHTaKTHbIN HoMep lNokynaTens ansa ceasu,

e aJpec aneKkTpoHHOM NoYTkl NokynaTtens.

2.7.2. OTenb BripaBe OTka3aTb B yOOBNETBOPEHWUM 3as8BKM NO NPUYMHE HenpeacTasneHns [octem
nHopmaumn, yctaHoBreHHon n. 2.7.1 Hactoswmx [lpaeun, nmMbo NMo nNpuyYMHE OTCYTCTBUS
cBob6oaHbIX HOMepOB. B cnyvae noateBepxaeHNs 3asaBkvu Ha GpoHupoBaHve OTenb HanpaBnsaeT
locTio coobuieHe O MNOATBEpPXOEHUM BpPOHMPOBaAHMS WM CHET/KBUTAHUMIO Ha onniaTy nyTem
HanpaBneHnsi 3MNEeKTPOHHOro COOBLLEHVUS Ha 9SMEKTPOHHbIN aapec, YyKasaHHbI B 3asiBKe Ha
OpoHupoBaHue.

MoaTeepxaoeHne GPOHMPOBAHMS FOTOBUTCH Ha OCHOBaHUKM 3asiBKM [0OCTS, Mo yTBEP>XOAEHHOW
Otenem ¢opme. B noatesepxaeHun GpoHMPOBaHNA yKkasbiBaeTCsa cregyrowas nHpopmauus:
Homep OpoHMpPOBaHUSA, AaTbl 3ae3da/Bble3ga, KONMMYeCTBO NPOXMBAKOWNX (4eTen, B3pOChbIX),
KONn4ecTBo 3abpOHUPOBAHHBIX HOMEPOB, KOMMYECTBO AHEN, obLasa CTOMMOCTb yCcnyr, Tapud,
cBegeHus o locte, kateropuu (BuAE) 3akas3aHHOrO HomMepa M O €ro LeHe, KOHTaKTHas
MHpopMaums, a Takke UHble cBeaeHnsd, onpegenaemble OTenem.

2.7.3. Mocne nony4eHusa Noctem MNoaTreepaeHNss GPOHNPOBAHMA U cHeTa/KBUTAHLMM Ha onnary
"OCTb OcyLLecTBNAET onnaTy B pa3Mepe 1 CPOKW, YCTaHOBMNEHHbIE B CHETE/KBUTAHLUMM HA onnary.
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2.7.4. apaHTMpoBaHHOE OPOHMPOBaAHME CYUTAETCA COCTOSBLUMMCS B MOMEHT MOCTYMNeHus
MOSHOM/4aCTUYHOM ONMaThbl Ha pacyeTHbIN cHeT NMbo B kaccy OTens.

2.7.5. B cnyyae ecnv no ycnosuam 6poHMpoBaHns npegonnaTta 3abpoHMpoBaHHOM MyTEBKU U/UNn
ycnyr coctaBuna meHee 100% OT MX CTOMMOCTW, OKOHYaTenbHbIi pacyeT locTb 06s3aH
OCyLLecTBUTb B AeHb 3ae3ga. CTOMMOCTb NYTEBKM N OKa3biBaeMbIX [OCTIO YCnyr ykasblBaeTcs B
MoaTteepxaeHnn 6poHMPOBaHMA.

2.7.6. B cnyyae oTcyTcTBMA B COOOLIEHMM O MNOATBEPXKAEHUM OPOHMPOBAHUSA YKa3aHUA Ha
CTOMMOCTb NYTEBKM 1 OKa3biBaeMbix OTenem ycnyr, onsiata npon3sBoanTCA No LeHaMm, YykasaHHbIM
B nperickypaHte OTens, pasMmelleHHOM Ha cTorike Cnyxbbl npuema u pasmelleHna nmbo Ha
othmunansHom Canre.

2.7.7. B cnyyae OTCyTCTBMS OMnaTbl B CPOKW, YCTAHOBMEHHbIE B cyeTe/KBUTaHUMKU, nMbO
NOCTYNMNEHNs OEHEeXHbIX cpeacTB B HenonHoM obbeme OTenb ocTaenseT 3a cobon npaBo
OTMEHUTL BpOHMpPOBaHUe 6e3 NpeaBapuUTENbHOrO yBeaoMsieHns FocTs.

2.7.8. ina 6poHmMpoBaHuin, ocyLLeCTBEHHbIX NO Tapudgam CrneunanbHbIX NPeanoXeHun, yernosus
onnatbl, UBMEHEHUSI N OTMEHbI MOryT OTnMYaTbCs. [pn 3TOM ycnosBusa onnatbl, USMEHEHUS U
OTMeHbI, Yka3aHHble B CneumnanbHbix npeanoxeHusax OTens, umetloT npesanvpyloLlee 3HadeHue
nepes YCrioBMAMW, M3MNOXeHHbIMW B Hactoswmx [lpaBunax. AkTyanbHas uHdopMauus o6
ycnosusix CrneumanbHbIX NpeanoxeHnn ykasbisaetca Ha Cante Otens B pasgene «AKUUn».

2.7.9. lMpn 6poHupoBaHuM [lokynatenem — puaNYecKMM nuuom, nnbo uHOMBMAYanbHbIM
npeanpuHMMaTtenemM, pasmep W CPOKM BHECEHWs aBaHCOBOrO MnaTexa, M MHble YCroBuUS
©poHMpoBaHus nognexxat npumeHeHuto OTenem cornacHo gorosopy ¢ 3akasumkom/Nokynatenem
N MOTYT OTNMYATLCA OT yKa3aHHbIX B HacTosawmx MNpasunax.

3. NepeyeHb oka3biBaeMbIX ycnyr
3.1. MNepeyeHb ycnyr OTens, npegoctaBnaeMblX MO cUCTEME «YNbTpa BCE BKOYEHO» pasmeLLeH
Ha odmnumanbHOM canTe oTend no agpecy https://rivieraresort.ru/ultra-all-inclusive/

3.2. MNepeyeHb ycnyr 3a AONONHUTENbBHYIO NnaTy:

e Gapsbl: Koktennb 6ap, Pool bar, Mon Plaisir;

e Kadhe-KoHOuTepcKas;

e LIEHTP KpacoTbl 1 300pOBbS: CNa — YCNyri, MeQULMHCKNE yCryru;
e CalloH KpacoThl;

e 3KCKYPCWOHHbIE YCNyTu;

¢ dhoToceccuu;

e MarasuHbl / ByTukm;

e anTeka;

e npucMoTp 3a getbMu (1-3 roga) B MuHU-kny6e «Bukn4umkny;

e  YCIYru HSHWY;

e  KOHIpecc-ycrnyru: npoBeaeHne KoHepeHUmin, KOpnopaTUBHbLIX MEPOMNPUATUI;
e OpraHmMsauus OHs poxaeHus, 6aHkeTbl, pypLUeThl;

e YCIyr1 KOHCbEPX-CEPBUICa;

e YCIyrv UHAMBUAYanbHON CTUPKK, TNaXKu;

e YCrnyrv apeHgaTopos;

e MapKoBKa.
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3.3. MNMepeyeHb ycnyr 6e3 4ONONHUTENBHOW NNaThbl:

e OKasaHue nepBov (goBpavebHON) MegULMHCKOM NOMOLLM;

e [0CTaBKa B HOMep KOPPECNOHAEHLMN N0 ee NONyYeHUM;

e KOMHaTa Ansl XpaHeHus Garaxa;

e nobyaka K onpeaeneHHoOMY BPEMEHMU;

e MpefocTaBneHne KUnsTKa, Uronok, HUTOK, 3yOHom Habop, GpUTBEHHbLIN Habop, pacyecka,
LeTka ansa oaexabl;

e OusHec-ycnyru.

4. O6s3aHHOoCcTM OTenA
4.1. CBOEBPEMEHHO 1 B NOMHOM 0O6beMe npefdocTaBnATb [OCTAM OTens onnayvyeHHbIe YCryru,
NyTEBKMW.
4.2. O6ecneunTb KOHPOUAEHUMANBHOCTL MHGOPpMaLnn 0 ocTax oTens.
4.3. He npoBOAMTb LLYMHBIX MEPONPUSATUIN Ha TeppuTopun otensa nocne 23.00, 3a ucknoyeHem
OroBOPEHHbIX 3apaHee Npa3fgHUKOB U pasBriekaTeribHbIX MPorpamm.
4.4. CBoeBpeMeHHO pearnpoBaTb Ha Npocbbbl MocTern oTens B ycTpaHeHun Heyao6cTB, NoroMOoK
B HOMepHOM poHAe, Ha obbekTax WHMPacTPyKTypbl OTenNs, APYrMx HeLOCTaTKOB OKa3aHHOW
yCcnyru.
4.6. ObecneunTb NOMHOE COOTBETCTBUE NPefoCTaBNAeMbIX yCyr CAaHUTapHbIM HOpMam.

5. O6s3aHHOCTK OCTA
5.1. MNpoxuBaHune (ecnu He onnayeHo 3apaHee) JOMKHO ObITb MOMHOCTBLIO OMNIAY€HO B MOMEHT
3aceneHus.
5.2. B nepuog otabixa cobnogate MopanbHO-3TUYECKME HOPMbl, BO3AEPXKMBATbCH B MecTax
MaccoBoro oTtabixa [ocTed OT 4Ype3MmepHOro ynoTpebrneHus ankoronss M HeueH3YpHbIX
BblpaXXeHN. YBaxaTb NpaBo Apyriux ocTen Ha oTabIX, HE OCKOPONATL 4ENCTBUSIMU N CrIOBaMu
obcnyxuearowmm nepcoHan.
5.3. Cobniogatb npaBuna nonb30BaHUA WMHMPACTPYKTYPOM W ycryramm OTens: npasuna
nocelleHms 6accenHoB, NpaBuna MNosfib30BaHUS aTTPaKLMOHOB, NpaBuia noceLleHns OeTCKoro
WUrpoBOro Mapka, npaBunia MnoceleHns nnska, npasBuna MNoMb30BaHUA  MapKOBKOW.
5.4. Cobnogatb npasuna noxapHon 6e3onacHOCTH, npasBunia TeXHUKN 6e3onacHoOCTN Ha BCex
obbekTax oTens.
5.5.B nepwuog ¢ 23.00 go 09.00 cobnogaTb TULIMHY 1 HE co3naBaTb HeyaobcTea gpyrnm foctam.
5.6.B cny4ae yTpaTbl 3NeKTPOHHOWN KapThl/Opacneta [0CTb AOIMKEH HEMEOSIEHHO N3BECTUTL 06
3TOM aAMUHUCTpaTopa ChnyxObl pa3smelleHus Ana OGnoKMPOBKM KapTbl U MNpeaoTBpalleHus
npuynHeHus ocTio yuwepba co CTOPOHbI TPETbUX NN,
ocTb HeceT ybbITKM 32 NpoBeAeHHble onepaumMn 4O MOMEHTa yBe4OMMEHUs agMUHUCTpaTopa
cnyx6bl pasmelleHns ob yTpaTe KapThbl.
5.7. He noBpexgaTb MMyLLecTBO oTens. B criydyae noBpexageHus unm yHUYTOXEHUS UMyLLLeCTBa,
A0 [aTbl Bble3ga, BO3MeCTUTb oOTento  yuwepb B COOTBETCTBUM C  AEWCTBYHOLUM
3aKOHOAATENbCTBOM, B pa3mMepe, YCTAHOBIEHHOM MNPENCKypaHTOM, yTBepXaeHHbiM OTtenem,
nmbo Npu OTCYTCTBUM B MpPENCcKypaHTe MOBPEXAEHHOro umyllectsa, ywepb Bo3mellaeTcs B
COOTBETCTBMU C PbIHOYHOM CTOMMOCTbIO MOBPEXAEHHOIO MMYLLIECTBA, JENCTBYOLLEN HA MOMEHT
BO3MeLLeHuns yulepba.
5.8. lMpu BbisBNeHun y Mocta MHEEKUMOHHOrO 3aboneBaHns unu npyv Nogo3peHMn Ha Takoe
3aboneBaHve HemepgneHHo ocBoboauTb Homep B oTtene (ct. 33 3 Ne52 " O caHuTapHO-
anugemuonormyeckom 6narononyynn Hacenenus " ot 30.03.99r.).
5.9. Toctb 06ga3aH npegynpeante agmuHucTpaunto OTtena 06 mmetowmxcs 3aboneBaHusix,
TpebytoLmx cneumansHOro yxoaa n/vnu obcnyxmeaHusa npu okasanum ycnyr B Otene, Bkio4vas,
HO He OrpaHMyYmMBasiCb: anneprus B NobbIX NposBReHMsX, Npobnembl ONOPHO-ABUraTENbHOMO
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annapara, cepAeyHo-cocyamncTble 3aboneBaHns, pacCTpoNCTBa LiEHTpanbHOM HEPBHOM CUCTEMBI
N MHbIE.

6. B OTtene 3anpewaeTtca
6.1. BblHOCUTb M3 pecTopaHa NpoaykTbl 1 nocygy. B cnyyasx 6onesHun koro-nnbo ua Mocten
BO3MOXEH BbIHOC NMPOAYKTOB B OAHOPa30BOM MOCyAe TOMbKO C pa3peLLeHus agMuHucTpaTopa
pecTopaHa.
6.2. NpoHOCKTL N ynoTpebnaTb B pecTopaHe u Gapax ankorosfibHble HanUTKU, NPUOBPETEHHbIE
He B OTene.
6.3. MpoHoCKTb N ynoTpebnsTb HaMUTKM B CTEKNSAHHOW Tape Ha TeppUTOPUM CMOPTMBHBLIX U
030POBUTESbHbLIX KOMMNEKCOB.
6.4. KypuTb B HOMepax, 06LLEeCTBEHHbIX 30HAX N MHbIX HE OTBEAEHHbIX AN 3TOr0 MecTax.
6.5 Hocntb 1 XpaHuTb Opyxue, B3pbiBYaTbLIE M FIErKOBOCMAMEHSALWMNECS, eaKkne N SO0BUTbIe
BewlecTBa. [0CTM, nmetoLme No poay CBOEN OeATENIbHOCTU MPaBO Ha HOLUEHWE U XpaHeHue
opyxusi, 06513aHbI NPeaOCTaBUTb 4OKYMEHTbI, YAOCTOBEPSIOLLME AaHHOE NpaBo, No TpeboBaHmo
agMuHucTpauum otens. MNMog opyxmem cnegyeT NoHMMaTb CPeACTBa, ykasaHHble B 3akoHe PO
«O6 opyxunmn».
6.6. XpaHUTb 1 He CaHKLMOHMPOBAHHO UCNONb30BaTh NMMPOTEXHUYECKME M3OENUSA N CBEYN.
6.7. HaxoguTbcsa Ha TeppuTOpun OTENS Nuuam C BbiiBIEHHbIM UHPEKUMOHHLIM 3aboneBaHnem
UNKn ¢ NO03pEeHMEM Ha Hero.
6.8. Haxoantbca n oTabIXaTb Ha TEPPUTOPUM OTENS C XKUBOTHBLIMM.
6.9. NpoBoanTbL Ha TeppUTOPUIO OTENSI CBOMX noceTuTenen 6e3 npmobpeTeHus Ana HUX KapThbl
AHEBHOro npebbiBaHUA 1 nonyyeHns crtatyca «ocTb».
6.10. OcTtaBnsaTb HecoBepLUEHHONETHUX AeTen 6e3 npucMmoTpa B 30Hax baccenHa, TpeHaxepos,
UrpoBON Teppachkl, 4ETCKUX NMOLaAKax U NpoYnx obbeKTax.
6.11 T[lepedBmXeHMe Ha MEXaAHUYECKNX, OSNEKTPOMEXAHMYECKUX W WHbIX CpencTBax
nepeaBMKEeHNS, UCKMIOYEHNs: cnyXebHble nepeaBuXHble CpeacTBa OTerNs, OEeTCKUE KOMSACKU U
nepedBuwxHble cpeactsa  Ans NMY  C OfPAHUYEHHBIMUM  BO3MOXHOCTAMM  340POBbS,
3ANeKTpoMexaHmyeckMe MalnHKKN Ans OeTen B NyHKTe npokaTa (nepegsukeHne B cneumanbHO
OTBELEHHOWN 30HE).

7. O KypeHuu
7.1. TocTn, npoxuBatoLmMe B OTene, a Takke ux nocetutenn, obsizaHbl cobnogate TpeboBaHMs
®3 01 23.02.2013 N 15-03 (pea. o1 31.12.2014) "O6 oxpaHe 300pOBbs rpaXkaaH OT BO3AENCTBUS
oKpyXarwulero TabayHoro gbiMa M nocneactBun notpedneHus Tabaka". Kypenue Tabaka
OCYLLIECTBNSAETCA UCKNIOYUTENBbHO B CrieumarnbHO OTBEAEHHbIX MeCTax Ha TeppuTopunm oTens,
AaHHble MecTa 0603Ha4YeHbl COOTBETCTBYOLLMMI 3HaKaMK, paspeLlatoimMm KypeHume.
7.2. HapyweHue TpeboBaHMA O 3anpeTe KypeHus Ha TeppuTopum OTens Breyer 3a cobon
B3bickaHune wTpada B coorBercTBuM ¢ O3 o1 23.02.2013 N 15-03 (pea. ot 31.12.2014) "O6
OXpaHe 300pOBbs rpakaaH OT BO3OEWCTBMSA OKpyKarowlero TabayHoro gbiMa u nocnencTBumn
notpebneHns Tabaka".
7.3. B cootBeTcTBUM C PeaeparnbHbiM 3akoHOM Poccuickon ®egepauum ot 23.02.2013 roga Ne
15-®3 "O6 oxpaHe 300pOBbSA rpaxaaH OT BO3OENCTBUS OKpyxawwero TabadyHoro gbima wm
nocneacTenin NoTpebneHns Tabaka" 3anpelleHo KypeHne Tabaka Ha TeppuTopum OTens, B TOM
yucrne B HoMepax u Ha 6ankoHax. B cnyyae HapyLlieHns ykasaHHOro 3anpeTa, oTenemM B3MMaeTcs
KOMMeHcauusi pacxogoB Ha OYUCTKY HOMepa OT 3anaxa TtabayHoro AbiMa CornacHo
OeNCTBYIoLLEMY NPENCKYPaHTY.

8. Mopsnok NponycKHOro peXxuma U NapKoBKU JIMYHbIX aBTOMOOUIe Ha TeppuTopUn
oTens
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8.1. MNpaBuna nponyckHoro pexuma Ha Tepputoputo OTens yctaHosneHol OTenem. Bvesg u
Bble3q Ha TeppuToputo OTenst Ha aBToMobuMne fonyckaeTcs C y4eTOM MPOMYCKHOro pexuma.
8.2. lMpun npubbiTM B OTENb M OCYLLECTBMNEHUS pPEerncTpaumm Ha CTomke cnyxbbl npuema m
pasmelleHns [oCTb Mnony4aeT KOHTPONbHbIM BpacneTr COOTBETCTBYOLLEro LBeTa, KOTOpbIv
BbINOSIHAET posb Nponycka Anst ceob6oaHoro Haxoxaexus Focta Ha Tepputopumn Otens. OTenb
BrnpaBe notpeboBaTb, a [0CTb 0653aH BbINONMHUTL TpeboBaHne 06 UCNONb3oBaHMM (HOLLEHWN)
Opacneta, B npotuBHom crnydyae Otenb BrnpaeBe oTKasaTb [OCTIO B OkazaHuW ycnyr Ha
Tepputopun OTena 4o MOMeHTa nogTeepXxaeHus foctem cBoero craTtyca.

8.3. B cnyyae ecnu NocTb npmbbin B OTenb Ha NMYHOW aBTOMAaLLMHE, TPAHCMNOPTHOE CPencTBO

MOXeT ObITb pasMeLLEeHO Ha TEPPUTOPUM aBTOMOBUITLHON NAapKOBKM NPW YCITOBUN HaNn4msi B HEN

cBOOOHbBIX MECT C Y4ETOM CIeayIoLLEro:

e OrTenb He HeceT OTBETCTBEHHOCTM 3a COXPaHHOCTb aBTOMOBUNA [0CTSA, HaxoasLwerocs Ha
TeppUTOpUN aBTOMOBUNBHOM NApPKOBKW, B Clyyae MpPUYUHEHUs Bpeda umyllectsy locTa
TpeTbummn nuuammn OTenb 06a3yeTcs oka3aTb MakCUMMaribHOE COAENCTBUE MO YCTaHOBMEHMWIO
npuYMH npousoLlegwero (B TOM 4Mcne No nNpefocTaBneHuto BMAEO3anuUcKM npy Hanmmuum
TakoBoWw);

e He gonyckaeTcs pasmelleHne (napkoBka) aBToMOOMMIEN y NoXapHbIX NOgbE3O0B K 30aHNAM
Orteng, a Takke y rmaBHOro Bxoga B 3gaHue Otens;

e KaTeropumyeckm 3anpeLiaeTcsl NnapkoBKa aBTOTPAHCMNOPTHLIX CPEACTB Ha fOKax MoXKapHOW
KaHanusaumm (rmgpaHTax);

e nepegsmxeHne Mocten no Tepputopun OTens Ha NNYHOM aBTOTPAHCMOPTE 3anpeLleHo (3a
WCKIMIOYEHNEM BpPEeMEHWN crnegoBaHWs aBToOMOOMns [0 MecTa CTosHKW). [pu aBuxeHun
aBTOMOOMMS K MECTy CTOSIHKM CKOpPOCTb ABWXeHus no Tepputopum OTens He AormkHa
npesbiwaTb 20 Km/vac.

9. Nopsaaok yperynuposaHus npeteH3un. OTBeTCTBEHHOCTb. OrpaHnyeHue
OTBETCTBEHHOCTU

9.1. B cny4ae BO3HMKHOBEHUS KakuX-IMBO CMOPHbIX BOMPOCOB OTHOCUTENBHO KayecTsa
obcnyxueanus, octe OTenst 4OMKEH CTPEMMUTLCA K TOMY, YTOObl pelwmnTb NpobnemMbl nytem
obpaweHmns B Cnyx0y no padote ¢ Noctamn otens. Ecnu npobnema He MOXET ObITb peLleHa Ha
MecTe B pa3yMHble CPOKK, [0CTI0 HEOBXOANMO U3NOXNTE CBOU NOXENaHUS B MMCbMEHHOW (hopme
B Cnyx6y no pabote c [l0cTAMUW. HeBbINOMHEHNE 3TOr0 YCIOBUSA MOXET CAY>XUTb OCHOBaHWEM
A1 NOSTHOMO MM YaCTMYHOIo OTKa3a B yAOBNETBOPEeHUn npeTeH3nn. Ecnu MNocte no kakum-nnbo
npuynHamMm He CMOr [OBeCTU CBOWM MpeTeH3unm [o npeactasutenen Otens, MocTb Bnpase
N3NOXUTb CBOM MPETEeH3UM MO KayecTBy OKasblBaeMblXx YCRyr B NUCbMeEHHOW ¢hopme (C
NpUNoOXeHMeM COOTBETCTBYIOLUMX [0Ka3aTenbCTB) M HanpaBUTb WX 3aka3HbIM MUCbMOM MO
agpecy: 353456, KpacHogapckui kpaun r. AHana, [NMoHepckuid npocnekT, 28. HeBbiNnonHeHne
AAHHOTO YCIOBUSI MOXET CIYXWTb OCHOBaHWeM AN MOfIHOro MM YacTUYHOro OTKasa B
yOOBMNETBOPEHMM Xarnobbl.
9.2. B cnyyae BO3HWKHOBEHMSA *anob co ctopoHbl Nocta OTenb NpMHMMaeT BCE  BO3MOXHbIE
Mepbl AN yperynnupoBaHns KOHmkTa.
9.3. Hactosiwme lMpaBuna umetoT obssaTtensHyto cuny ans Focta n OTensa B TedeHue BCEro
Ccpoka NpoXxunBaHus Mo MHOro NPaBOMEPHOIO HAaXOXAEHUSA rpaXagaHuHa Ha Tepputopumn OTens.
B cnyyasx, He npegycMoTpeHHbIX HacTtoawmmn MNpasunamm, OTenb u N0CTb PyKOBOACTBYHOTCSA
OeNCTBYIOLLNM 3akoHoaaTenscTBoM PO.
9.4. KHura OT3bIBOB W MpPeasioKeHUn HaxoguTca y agMuHucTpaTopa CcnyxObl npuema u
pasMeLLeHnsa Ha CToMKe C MHdopmauuen ana notpebutenen n mMoxeT ObiTb MCMONb30BaHa
Foctem npu xxenaHun. TpeboBaHua n xanobbl paccmaTtpusatoTcs He no3gHee 10 (gecaTtn) gHen
CO AHS1 noJaym »anoosbl.
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9.5. OTenb He HeceT OTBETCTBEHHOCTU 3a 340poBbe [OCTA B cryvae ynoTpebneHus um
NpPOAYKTOB MUTaHUA U HaNUTKOB, NpMobpeTeHHbIX BHe OTens, a Takke B Cnydasix NPU4MHEeHNs
Bpena 300poBbio [0CTA N0 BMHE TPETbUX NKLL unn camoro [ocTs.

9.6. TloMuMMO OTBETCTBEHHOCTW, NPenyCMOTPEHHOM 3akoHOA4AaTenbCTBOM  Poccuiickomn
depepaunn, lNoctb 065a3aH KOMNeHcMpoBaTb HaHeceHHbIt OTento matepuanbHbid yuwepo,
CBSI3aHHbIA C noBpexaeHnem n/vnn ytpaton nmywectsa OTtens B pasMmepe, onpeaenseMom
OTenem c y4eToM CTOMMOCTM NOBPEXAEHHOrO U/UNK yTpayeHHOro MMyLLIECTBA, a Takke 3aTpar
Ha ero BOCCTaHOBMEHME U/Unn PeMoHT, n/wnn nokynky. Kpome Toro, MNoctb 0653aH BO3MECTUTb
Otento Bce yObITKM, NPUYMHEHHBIE TaKMM MOBPEXAEHUEM W/UNU YHUYTOXEHMEM UMYyLLECTBA
OTens.

9.7. MNpwu okasaHusa TpeTbMMK nuuamMmm ycnyr Ha Tepputopum OTens, Bce NpeTeH3nm no noBoay
KayecTBa Oka3aHusi JaHHbIX yCryr, npeabsasnsaTcsa [octeM B agpec TpeTbux nuL.

9.8. OTenb He HeceT OTBETCTBEHHOCTU nepep octem 3a yObITOK, ywepb, 3aTpaThl, pacxogbl u
Apyrme noBoAbl AN KOMMEHcauun, BO3HMKaOWmMe B pes3ynbTaTe AaHHbIX [OCTEM HEMOIHbIX,
HEBEPHbIX, HETOYHbIX, Hepa3bopuMBLIX, HEMOCrneaoBaTENbHbLIX, HENPABUILHO OGOPMIIEHHbIX
pacnopspKeHUn, NO3aHero NpuodbITUS Uy HenpubbITUSA, a Takke no Nbon Apyron BUHe OCTS.
9.9. OTenb He HeceT OTBETCTBEHHOCTM 3a Bpea, NpuYMHeHHbIn OTenem B pesynbTate okasaHus
Ycnyr, B TOM YMChne 3a XW3Hb U 340p0Bbe [0CTeNn 1 NHbIX NUL, KOTOPbIM HENOCPEACTBEHHO OyayT
okasblBaTbCsA YCrnyru, B CBA3M C HeBbINONHeHNeM Foctem o6s3aHHOCTU MHpopMumpoBaTe OTenb
o npobnemax co 30opoBbLEM corfacHo ctaTtbe 5.9 HacToAwmx MNpasun.

9.10. NoCTb HeceT OTBETCTBEHHOCTb 3a NpeAdocTaBneHne OTento NOXHON UM HeLOCTOBEPHOM
nHdopmMaumm. Puck nocneactBun npedocTaBfieHUs Takow MHGopMauun B MNOfHOM obbeme
HeceT [oCTb.

9.11. OTenb He HeceT OTBETCTBEHHOCTW nepepn [ocTem BcrneacTBue pyyatenbctBa (Kpome
0OMaHHOro), KOCBEHHOW rapaHTuM, YCNoBuMst WU T.M., 3a HEOOMONyYeHHYo npubbIb unu
Henpsimble, akTUYECKNE UM KOCBEHHbIE YObITKY, yLep6, 3aTpaTbl, pacxoabl U gpyrne nckn (na-
3a HebpexHocTn ['oCTA, ero COTpyAHMKOB, NPeACTaBUTENEN M MP.), BO3HUKLUME B pe3yrbTaTe nnm
B CBSI3U C NpegoCTaBreHMEM YCIyr (BKNoYas 3a4ep KKy B OKa3aHUK YCIyr UNn Heoka3aHue ycnyr)
UM nx ncnosnb3oBaHus octem. Npn 9TOM nosfiHas OTBETCTBEHHOCTb OTenem He MnpeBbiaeT
CyMMbI onnaTthbl, B3umaemon OTenem 3a npefocTaBfieHue YCyr, KpOMe CryvaeB, OTAENbHO
OrOBOPEHHbIX B HacTosAwmx MNpasunax.

9.12. HecobnogeHnune lMpaBun n mep 6e3onacHOCTU NoBedeHust (B T.4. HAXOXOEHWEe B MecTe
okasaHus Ycryr B ankorofisHOM, HapKOTUYECKOM OMNbAHEHWMM, YnoTpebreHue ankorosbHbIX,
HapKOTUYECKMX BELLECTB BO BpeMsi NpefocTaBrennst Yenyr gaet npaso Otento oTkasath ['0cTio
B MpegocTaBneHMn YCnyr, 4To BrieyeT 3a cobown yTpaTy npaBa TpeboBaTb NpedocTaBrieHne
Yenyru.

9.13. TocTM u npurnaweHHble MMW nuua HecyT OTBETCTBEHHOCTb 3a MOTepro M nopuy
NpenoCcTaBeHHOro Ha BPeMs OKasaHus YCnyr mMmyliecrtBa, o6opyaoBaHWs, CHapPSKEHUS UMK
MHBEHTapA 1 06513aHbl BO3MECTUTb NMPUYMHEHHLIN yLEepO.

9.14. OTenb He HeceT OTBETCTBEHHOCTU Nepes [0CcTeM M MHBbIMM NMLAMM 3a KOCBEHHbIE YObITKN.
lMoHATNE «KOCBEHHbIE YObITKUY» BKIHOYAET, HO HE OrpaHMYMBaETCs, NOTEPIO AoxoAa, Npubbinu,
OXMOAeMON 3KOHOMMUM, AenoBon akTMBHOCTU. CoBOKynHasi oTBeTcTBeHHOCTb OTenda nepeq
[ocTEM M MHBIMK NMUAMWN OrpaHMYMBaETCS BO3MeLleHneM [OCTHO UMM UHBbIM NMuam npsiMoro
AoKasaHHoro yulepba B pa3amepe, He npeBblllaoLeM CyMMbl, (hakTUyeckn ynnadeHHon loctem
3a Yecnyru.

9.15. OTenb He HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb OCTABIIEHHbIX UM 3a0bITbIX B HOMEpPEe
OEHEer, WHbIX BanOTHbIX LEHHOCTEW, LEHHbIX Oymar, AparoueHHOCTEM U LEHHbIX Belueun
3akasuumka, 3a UCKMIOYEHNEM TEX, YTO OCTaBrEHbI B cende B Homepe. B cnyyae oBHapyxeHus
3abbITbix Bewen OTenb HeMeaneHHo yBeaoMnaeT 06 aToM BnagesnbLa BeLlen.

13



alean
FAMILY

RIVIERA

9.16. OTtenb ocTtaBnsieT 3a coboi NpaBo nocelleHns Homepa 6e3 cornacoBaHunsa ¢ octem B
crny4vae 3afblMeHuns, noxapa, 3aTonneHus, a Takke B criydyae HapyLleHus Foctem HacTosLwero
nopsiaka NpoXxmeaHusi, obLLLEECTBEHHOIO Nopsiaka, Nopsiaka nonb3oBaHUs 6bITOBLIMM Npubopamu.
9.17. MNpw oTcyTcTBMKM [OCTA NO MECTY NpoXunBaHua 6onee 1 CyToK Unmn No nctedeHun 6 4Yacos c
MOMEHTa HacTynfneHus ero pacdetHoro 4aca, OTenb BnpaBe co3gaTb KOMUCCUIO M caenaTb
onucb umyuiectsa [ocCcTda, Haxogsuleroca B HoMepe, 0OCBOOOAMTbL HOMEP W MOMECTUTb
nmyLLecTBo [0CTA B MECTO BPEMEHHOTO XpaHeHns. MaTtepmanbHble LEHHOCTU B BUAE OEHEXHbIX
CPEACTB, AparoueHHbIX MeTannoB, UeHHbIXx AokymeHToB OTenb OepeT Ha OTBETCTBEHHOE
XpaHeHue.

9.18. OTenb He HeceT OTBETCTBEHHOCTU nepef [OCTEM 3a HeHaanexaiiee WUCMNOSIHEHME UNn
HeucnonHeHme cBoMx 00sA3aTenbCTB B pesynbrate O06CTOATEeNbCTB HENPEeoAONIMMON CUnbl
(dpopc-makop): BOMHbI, HABOAHEHUS, NoXapa, 3eMIETPACEHUS N NPOYNX CTUXMNHBIX B6eacTBuUNA,
3abacToBOK, M3MEHeHMW  OEeNCTBYHOLLEro  3akoHogaTenbctBa wnu  nobble  gpyrme
obcToaTenbCcTBa, Ha KoTopble OTeNb HE MOXET pearnbHO BO34ENCTBOBATL U KOTOPLIE HE MOXET
pasymMHO npeaBuaeTb, M MNpUM 3TOM OHM He MO3BOMSAKT WCMNOMHWUTL 00s3aTenbcTBa Mo
HacTosAWeMy AOroBopy, U BO3HWKHOBEHME KOTOPbLIX HE SIBUIOCb MPSIMbIM WM KOCBEHHbIM
pesynbtatoM Aencteua unm 6esgencteua OTensl, a Takke B CBS3UM C HEBbINOMHEHUEM
nocTasLmMKaMn unun cybnogpsagymkamm cBomx 06s3aTenbCeTB, Bbl3BaHHLIMUY, B TOM YKCNE, HO He
OrpaHN4YnBasiCb, TEXHUYECKUMM MOSIOMKaMUN UM MEXaHUYECKUMWN NOBPEXOEHUAMN, NEPEPbLIBOM
UM 3aKpbITUEM TPAHCMOPTHOrO oOBecneyYeHus, HeBblgavyen WM OKOHYaHWEM  CpokKa
HEeoBOX0aNMbIX JOKYMEHTOB U T.4.

9.19. OTenb He HeceT OTBETCTBEHHOCTb MNPW aBapUAHOM OTKIHOYEHUM TOPOACKUMM
KOMMYHarbHbIMU CNy>X6amMun 3NeKTPUYECKON SHEPTMX, TEMNOBON SHEPINN, BOAOCHAOXEHMS.

10. YcnoBus v nocneacTBUs oTKasa B NpeaoCcTaBNeHuun ycnyr

10.1. OTenb BNpaBe B OOQHOCTOPOHHEM MOpSAKe pacToOprHyTb A0roBop (odepTy), OCyLLeCcTBUTb
BbiceneHve [ocTa B cnydasx HapyweHus [octamMu nopsaka NpoXuBaHWUSA, YCTAHOBIEHHOMO
HacTodAwmMmM NpaBunamum, B TOM YMCHE, HO HE OrpaHNYMBasACh, B Clyyasx:

10.1.1. HecBOEBpPEMEHHOM ONnaTtbl YCNyr;

10.1.2. npnynHeHna maTepuanbHoro yuwepba OTento;

10.1.3. HapyweHus npasun 6e3onacHOCTM (noxapHon 6e30nacHOCTU U T. MN.) YCTAHOBIEHHbIX
HacTosiwumu NMpaBunamm n 3akoHogaTenbcTeom Po;

10.1.4. no ocHoBaHuAM, ycTaHoBreHHbIM B CT. 33 ®3 ot 30.03.1999 r. Ne52 «O caHuTapHo-
anMaemMmnonormyeckom 6narononyymm Yyernosekar.

10.1.5. HapyLeHns ycrnoBui ykasaHHbIX B M. 5.2. U pasgene 6 Tekylwmx npasus;

10.2. B cnyyae BbisiBneHua npeacrasutenamm OTensa HapyLweHun, yctaHoBneHHblx B nn. 10.1.1—
10.1.5. npegctasutenu OTensa (KOMUCCUEN C NPUCYTCTBMEM He MeHee 2 (ABYX) cBuaeTenen)
COBMeCTHO ¢ locTemM cocTtaBnaioT AKT O ouKkcauum HapylweHui. B cnydae oTtkasa [ocTd oT
nognvcaHus Bbllweyka3aHHoro Akta, o6 aToM genaetcd oTMeTka B crneuuansHou rpade Akta o
dukcaumm HapyweHun. AKT O uKcauumn HapyleHun sBnsetTca yBegomneHvem 06
OLHOCTOPOHHEM PaCTOPXKEHUWN OOroBopa.

10.3. B cny4yae BbisiBNeHus BpayoM MeauumMHCKOro ueHTpa cpeau octen nuuy ¢ Nnogo3peHnem
Ha WH(EeKUMoHHble 3aboneBaHnsd, a Takke cuTyauun, Tpebyowmx paclMpeHHbIX
MHOMBMAYANbHbIX  Ne4YebHbIX U CaHUTApPHO-MPOTUBOINMAEMUYECKUX  MEPONPUATUR,
npeacTaBnsoWMX Yrpo3y 300poBbio [ocTsaMm, nuuam, npebbiBalowmm Ha TeppuTtopun OTens u
coTpyaHukam OTtens, [0CTiO NpeaoCcTaBNsOTCSA NOMHbIE 1 BCECTOPOHHUE CBEAEHWS O XapaKTepe,
CTENEHN TSHKECTU M BO3MOXHBIX OCMOXHEHUAX npegnonaraemoro 3abonesaHua (nNubo
3aboneBaHnsi NpeacTaBnsieMOro  HECOBEPLUEHHONETHEro nuua), BKMoYas [daHHble O
pesynbTatax obcnenoBaHus, ero npeaBapuTeNibHOM AMarHo3e M NPorHo3e, MeToaax reyveHns,

14



alean
FAMILY

RIVIERA

CBA3AHHbIMM C HUMMW PUCKaX, BO3MOXHbIX BapuaHTax MeAMUMHCKOrOo BMellaTenbCTBa, WX
nocneacteuax. [locne 4ero [OCTI0O BbldaeTca HanpasreHWe UM pPeKOMeHOyeTCa MpPOorTU
obcnenoBaHne B UHMPEKLMOHHOM BonbHMLE . AHana (B 3aBMCMMOCTM OT cocTosiHus [ocTa). B
cny4vae pobpoBonbHoro cornacust Focta Ha npoxoxaeHwe obecnepoBaHua OTenb ob6sasyeTtcs
OCYLLECTBUTb BO3BpaT AEHEXHbIX CPeACTB 3a He OKasaHHble ycnyrn. B cnyyae ecnu nocne
npegocraBneHns uHdopmaumm [OCTb BbIpa3uT oOTKas OT rocnuTanu3auum u neveHus
(MeankaMeHTO3HOM Koppekuun), emy npeanaraeTcsa nognucate oduumanbHbin OTkas oT
[obpoBornbHON rocnutanudauumn. B cnyyae otkasa 'octs oT 406pOBOMBHOM rocnuTanmMsaumm u
oTkasa OT noanucaHmsa pokymeHta OTka3 oT A0OPOBOMNBHOM rocnuTanu3auum KOMUCCUEN
MeauumnHckoro ueHtpa Otens, coctaBnsietca Akt o6 oTkase oT noanucaHua OTkasa oT
[00pPOBOMBLHOW rocnuTanm3aaumm.

10.4. B TeyeHne 3 (Tpex) 4acoB C MoMeHTa cocTaBneHus CtopoHamu AkTa O pukcauumm
HapyweHun (n. 10.2), OTkasa ot gobposoribHOM rocnutanusaumm nnbo coctaeneHns Akta o6
oTkase oT nognucanusa OTkasa oT Jo6poBONbHOM rocnuTanmsaumm FocTe 06s13aH ocBo6OaUTL
HOMep 1 ocyLecTBUTL Bble3a 13 OTens.

10.5. B cny4ae ecnv no ncreveHme ykasaHHoro B n. 10.4 cpoka '0CTb He OCyLLEeCTBUT Bble3g 13
Otensa, To OTenb Bnpase HayaTb NMpoOLECC NPUHYAUTENBHOrO BbicerneHusi. B gaHHom cnydvae
AomnHnctpaumsa OTenda BhApaBe MpuMBREYb K OCYLLUECTBIEHMIO npouecca BbICENeHus
npaBooOXpaHUTESbHbIE OpraHbl, TpeboBaTb BO3MELLEHMS YObITKOB, MPUYNHEHHBIX TAKUM OTKa30M
(BKkntoYas, HO He orpaHMYMBasCh: NPUYNHEHVEe Bpeda aenoson penytauun OTens U UHbIX BCeX
BO3MOXHbIX YObITKkOB). OTKa3 oT 406POBONBLHOM rocnuTanMaaumm n/unm otkas ot 406poBOSLHOIO
Bble3da, a Takke HapyweHue [octem [lpaBun npoxuBaHusa w/vnum 3akoHogaTenoctea PO
pacueHnBaeTcad CTopoHamMKn Kak 0OHOCTOPOHHUI oTKa3 Focta ot yenyr (0. 1. cT. 782 TK P®), B
pesynbTate Yyero OTenb BNpaBe OCYLWECTBUTb YAepXaHue AeHeXHbIX CpeacTB 3a OCTaBLIMACA
Cpok nNpebbiBaHMA B Ka4eCcTBe KOMMeHcaumMm hakTU4eCckn NOHECEHHbIX UM PacxXoaoB.

11. UHble ycnoBus

11.1. B cootBetctBUM C DepepanbHbiM 3akoHOM oOT 29.07.2017 N 214-03 "O npoBeneHum
3KCNepuMeHTa No pPasBUTMIO KypopTHOW WHdpacTpykTypbl B Pecnybnvke Kpbim, AnTanckom
kpae, KpacHogapckom kpae n CTaBponosfibCKOM kpae" n 3akoHom KpacHogapckoro kpas oT
27.11.2017 N 3690-K3 (peq. ot 12.04.2018) "O BBEegeHun KypopTHoro cbopa Ha TeppuTopuUn
KpacHogapckoro kpas W BHeceHuM u3MeHeHnn B 3akoH KpacHopgapckoro kpas "O6
agMUHUCTPaTMBHbIX NpaBoHapyweHuax" (npuHaT 3C KK 22.11.2017) ¢ kaxgoro puanyeckoro
nuua, gocturwero 18 neT, npoxuBatowero B otene 6onee 24 4yacoB, B3MaeTCs KyPOPTHbIA
cbop.

11.2. B OTene BegeTcsi MUrPaLMOHHbIN Y4YEeT MHOCTPaHHLIX rpaxkaaH u nuy, 6e3 rpaxxgaHcTea B
P® Ha ocHoBaHun P3P o1 18.07.2006r Ne109 «O MUrpaumoHHOM y4eTe MHOCTPaHHbIX rpaXkaaH
n nuy, 6e3 rpaxxgaHcTeay, 3akoHoM P® oT 25.06.1993 N 5242-1 "O npase rpaxkgaH Poccunckon
degepaunn Ha ceoboay nepeaBukeHnsi, BbiIbop MmecTa nNpebbiBaHUSA U XXUTENbCTBa B Npedenax
Poccunckon degepaunn”, B aTon CBA3N ocywectBnaetTca obpaboTka nepcoHarnbHbIX AaHHbIX,
npegocTaBneHHblx [ocTeM oTeno, B TOM 4ucne nepefada nepcoHanbHbIX AaHHbIX Ang
06paboTkM TpeTbuUM nuuam, AnS WUCMOMHEeHMs oTeneM o006a3aTenbCTB, NPeayCMOTPEHHbIX
3aKOHOM, B COOTBETCTBUM C 3aKMNOYEHHBbIMW OTENEM JOroBopamu, ¢ cobniogeHnem npuHUMNOB n
npaesun o6paboTkM nepcoHanbHbIX AaHHbIX, MPEedyCMOTPEHHbIX 3aKOHOM, cobnaeHnem
KOHUAEHUMANbHOCTM NepcoHarbHbIX AaHHbIX U o6ecneyeHnem 6e30nacHOCTU NepCoHanbHbIX
OaHHbIX NpKU nx obpaboTke».

11.3. Tlockonbky Tepputopus OTena gasnsetrca nybnvyHeiM mectom, OTenb Bnpase
OCYLLECTBNATL )OTO M BUAEO CbEMKY [(OCTS, ero cynpyra (Cynpyru), ero cbiHa (4o4epu) 1 MHOro
nuua, npebbiBaloLero B oTenie COBMECTHO C HUM, 3aKOHHbIM NpPeacTaBUTENEM KOTOPOro OH
aBnseTca (aanee — [paxgaHWH), KOTopasi MPOBOAUTCA B MeCTax, OTKPbITbIX Ansi cBOOOAHOrO
noceLlleHms unM Ha nyonuyHbIX MeponpusaTUSAX, npoBoauMMbix OTenem, Ha KoTopom 6bino
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3admkcMpoBaHo  M300pakeHue paxxgaHuHa C  AanbHenwmm NCMNONb30BaHMEM,

pefakTMpoBaHveM UM pacnpoctpaHeHnem OTtenem msobpaxenus [paxgaHuHa, B TOM 4Yucne B

peknamHbix uenax OTens, pasMmeLleHnsa Ha ouumanbHOM cante 1 B oduumanbHbIX rpynnax B

coumanbHbix ceTax. B Tom uncne Takne npaBa npegoctasnatoTes OTento, ecnv npy npoBeaeHum

B MecTax, OTKPbITbIX ANnA CBOOGOAHOro MOCEeWeHNss WM Ha NyoenuYHbIX MEpPONPUATUSNX,

nposogumbix OTenem, [paxgaHWH Bbipa3un SBHOE cornacne Ha UKcaumio CBOEro

n3obpaxeHus, Takke npu ukcaumm nlobpaxeHns paxagaHMHa Ha KOSNEKTMBHOM CHUMKE.

paxagaHWH BblpaXkaeT CBOE COrflacMe Ha OCYLIEeCTBIIEHME BCEX BbllleyKasaHHbIX OeNCTBUN

Otenem.

11.4. Otenb 3abotntca o0 OCTAX U UX 300POBLE, NO3TOMY ybeauTensHO npocuT [ocTen He

KynaTbcs B bacceriHe B HETPE3BOM COCTOSHMU 1 B nepuopg 0bpaboTkm 6accelnHos.

11.5. Pagu 6e3onacHOCTK AeTen He ocTaBnanTe ux 6e3 npucmoTtpa.

11.6. Ha tepputopumn KpacHogapckoro kpas gencteyeT 3akoH Ne1539 — K3 ot 21.07.2008r «O

Mepax no npodmnaktnke 0e3Haa30pPHOCTM M MpaBOHAPYLUEHWUA HECOBEPLUEHHONETHUX B

KpacHogapckom kpaey, TpeboBaHnst KOTOPOro obssaTenbHbl 4SS UCNOMHEHWS BCcemMmM [[ocTsaMu.

HecoBepLueHHONETHMM He crneayeT B OfnpederieHHoe BpeMsi HaxoauTbCs B OOLLEeCTBEHHbIX

MecTax 6e3 conpoBOXAEHUS POAUTENEN UNN 3aKOHHbLIX NpeacTaBUTENen, UM OTBETCTBEHHbIX

nmu.

CornacHo cT. 3 ykasaHHOro Bblle 3akoHa KpacHogapckoro kpasi, poauTenn (3akOHHble

npegcraBuTenu), OOMKHOCTHbIE fvua NPUHMMAKT Mepbl MO HEeJOMYLLEHUIO HaXoXOeHWUs

(NpebbiBaHMsA) B OOLWECTBEHHbIX MecTax 6e3 CconpoBOXAeHUS poguTenen  (3aKOHHbIX

npegcraBuTenen) UM oTBETCTBEHHbIX ML

e  HEeCOBepLUEHHONETHUX B BO3pacTe A0 7 NeT - KPYrNOoCyTOYHO;

e  HecoBepLIEeHHONETHNX B Bo3pacTe oT 7 ao 14 net - ¢ 21 yaca go 6 4acos;

e  HecOBepLUEHHONETHNX B Bo3pacTe OoT 14 neT 40 OOCTUXKEHUSI COBEPLUEHHOMNETUS - C 22
yacoB Ao 6 Yacos.

12. MpuHaTue (cornacue) Nloctem npaBun NPoOXUBaHUA
Mpw o3HakomneHnm ¢ ycnyramm OTensa 4O MOMEHTa onnatbl YCryr, NyTeBOK [OCTb O3HAKOMITEH U
cornaceH CO BCEMM TMOSIOXKEHUsIMK, TpebOoBaHMAMM, OTBETCTBEHHOCTbIO, OTPaXEHHbIMU B
HacToswmx MNpaBunax nNpoxuBaHusi (NOpPsSAKe NPOXUBAHWS, NpebbiBaHMA U NPefoCTaBneHUs
ycnyr B Alean Family Riviera 4%).
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